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Techno-Humanities at Caritas Institute of Higher Education ¢ Conference

18:15-18:35

Dr John Chow Chiu Tuen

Senior Lecturer-cum-Head

Department of General Education and Language Studies
Caritas Bianchi College of Careers

Technology in the Humanities: Interpretation Matters in Novel
Analysis of Chinese Literature

When the term “Digital Humanities” or “Techno-Humanities” signifies the changes of the
scholarly research in the area of Humanities, different new digital tools and technologies
have been developed for researchers. At the same time, there are a wide range of issues
being raised, especially how to use technologies in interpretation or analysis of literature
texts. This paper is going to use Novel Analysis of Chinese Literature as an example to
demonstrate the interpretation matters by using technologies.

Dr John Chow Chiu Tuen E BB is Senior Lecturer of general education with special interest
in Chinese philosophy, philosophy of literature and comparative philosophy. Before joining the
Institute in 2010, he was a post-doctoral fellow at the Hong Kong Baptist University and the Hong
Kong University of Science and Technology from 2008-2010. He also taught part-time at the Hong
Kong Baptist University in 2005.

His main research interest lie in Ethics, pre-Qin Confucianism and philosophical analysis of the
four masterworks of the Ming novels. Courses he taught include Social Ethics, Ethics and Moral
Issues, Critical Thinking, Art of Thinking, Logic and Chinese Culture and Philosophy.
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18:35 - 18:50

ma Dr Shi Huiwen
# College of Professional and
' Continuing Education
The Hong Kong Polytechnic University

Dr John Li Hanhong

College of Professional and
Continuing Education

The Hong Kong Polytechnic University

Reshaping Mourning: “Online Wailing Walls” in the Time of the
Coronavirus Pandemic

This paper develops from a larger project which explores how the COVID-19 pandemic
has given rise to innovative forms of online mourning. Traditions of elegy have an
extremely long history across different cultures and are particularly associated with first
rituals and later printed media. Elegy is increasingly extended and transformed in other
media, and this transformation entails that elegy is not simply repeated in different media
with its essential identity intact. Instead, digital media have for some time enabled the
development of innovative narrative forms. The COVID-19 pandemic has witnessed a
significant intensification of the production of online mourning, bringing into focus the
changing ways that users express and perform rituals of death. We have a wealth of data
to collate and interpret in order to understand contemporary mourning.

This paper's major focus is a case study of China’s so-called online “wailing wall”:
Dr Li Wenliang’s Sina Weibo threads and their comments. It uses a hybrid method of
qualitative and quantitative research, drawing on both detailed interpretation and digital
humanities approaches. The paper identifies, taxonomizes, and analyses new narrative
patterns in such examples of online mourning, and investigates ways in which participa-
tory mourning and innovative elegiac performance are enabled by social media with their
uniquely expanded and extended functions. To give this particular conference paper an
appropriate scope, the period of 23 July — 8 August 2021 is chosen to showcase the
intersection of a global event (the Tokyo Olympic Games) and Chinese netizens’ continu-
ous efforts to mourn Li on Weibo.

Dr Shi Huiwen BFEE 181 teaches literature, academic English, and professional communication
at College of Professional and Continuing Education, the Hong Kong Polytechnic University. She
received her PhD in literature from the School of English, the University of Hong Kong. Her current
research interests lie in online mourning, contemporary poetics, the genre of elegy, English
language pedagogy, and service learning.

Dr John Li Hanhong Z=;&7= 8 teaches linguistics, English, and translation studies at College of
Professional and Continuing Education, the Hong Kong Polytechnic University. His research
interests include corpus linguistics, computational lexicography, stylistics, sociolinguistics, and
discourse analysis.
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18:50 - 19:05

Mr Chau Ka Chun

Graduate

Department of Chinese and Literature
The Chinese University of Hong Kong

Professor Siu Chun Ho

Associate Professor

Department of Chinese and Literature
The Chinese University of Hong Kong

Implementing Versification Knowledge in Classical Chinese
Poetry Writing and Teaching

The knowledge of versification, or the tonal and rhyming rules in Classical Chinese
Poetry, could be daunting to undergraduate students. Nevertheless, existing database
e.g. Quantangshi Analysis is problematic in its calculation and thus highly affects the
feasibility of research. To resolve this problem, a new database for Tang and Song Versifi-
cation has been constructed. The database consists of 6 main functions: (1) Full-text
search of over 48,000 Tang poems and 260,000 Song poems; (2) search of specific
prosodic patterns; (3) rhyming variations according to the dialect used by poets; (4) ID
arranged in chronological order, which helps illustrate the development of certain
prosodic patterns; (5) remarks of Quan Tang Shi and Quan Song Shi. With the aid of the
new database, statistics of prosodic changes, and that of the development of ABA
(opposite tones in even syllables) system and xy system (opposite tones in last and ante-
penultimate syllables) in Recent Style Poetry (Downer & Graham 1963) could also be
clearly shown, providing students with comprehensive and new guidelines on versifica-
tion studies and poetry writing. With the case study of ABA and xy systems of High and
Mid-Tang poems, the author will illustrate how the database could illustrate the method-
ology of Digital Humanities to undergraduate students and become a sustainable tool for
Chinese versification studies. While the ABA system was fully developed in Early Tang,
the xy system was far from mature, suggesting its development at a later stage.

Professor Siu Chun HoE RS % received his Doctor of Letters in Kyoto University, and has
been teaching at the Chinese University of Hong Kong since 2015. He is currently an Associate
Professor of Chinese Language and Literature. His chief interest in research includes Chinese
Versification, History of Historical Chinese Phonology, Early Medieval Chinese Literature and
Bibliography. His first monograph, A New Study of Arapacana Syllabary: Religion, Language and
Politics of the Ming-Qing Period, has been published in 2021.

Mr Chau Ka Chun B E{£%4 is a doctoral student of Chinese Language and Literature, and his
academic interests are Dunhuang Literature, Ming-Qing Studies and Historical Chinese Phonology.
His recent publication includes Ancient Rhyming and Harmonized Rhyming (Xie-yin) in the Song
Dynasty as seen in Fang Songqging’s Hanji Juzheng.
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19:05 - 19:20

Dr Yeung Wing Lok
Chartered IT Professional

Ethically Speaking: The Opportunities and Risks of Al Chatbots
Showing Empathy to Customers during Service Encounters

The ethics of exploiting human emotions in computer applications has been a major
topic of research and discussion in affective computing and social robots. A major ethical
concern is that such exploitation increases users' tendency to anthropomorphise com-
puters and involuntarily attribute non-existent human qualities such as agency and
morality to them.

In the context of customer service where empathy plays a major role in responding
to customers in affectively satisfying ways, significant progress is being made towards
endowing Al conversational agents with the ability to show empathy during their service
encounters with customers. So far, there has been a lack of discussion in the literature on
the ethics of doing that.

In this paper, we first discuss why empathy in customer service can be a necessary
and good thing but not if it is perceived as fabricated. Then we hypothesise how custom-
ers may see empathy from an Al agent as fabricated but still find it as a good thing. Final-
ly, we consider some risks of artificial empathy including anthropomorphism.

Dr Yeung Wing Lok 187k #{#+ completed his PhD in Computer Science in the United Kingdom.
He has held various academic positions in universities in the United Kingdom and Hong Kong. His
publications include research articles in Science of Computer Programming, Formal Methods in
System Design and Information and Software Technology. His current research interests include
conversational agents and the modelling of human action sequences.

19:20 - 19:25
Closing Speech
Professor Chan Sin-wai
Dean
School of Humanities and Languages
Caritas Institute of Higher Education
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